
ANNUAL CQUIPS SYMPOSIUM 2024

cquips@utoronto.cacquips.ca

Session Information 

Delegate Resources

Abstract book

Speakers

CQuIPS Self study

Virtual posters

Symposium Committee

About CQuIPS

https://web.cvent.com/event/6b1269a7-06f8-4bd9-8f0a-80d9e37ef14f/websitePage:56611b19-37d2-4bb9-aff2-3d565d2966b3
https://web.cvent.com/event/6b1269a7-06f8-4bd9-8f0a-80d9e37ef14f/websitePage:56611b19-37d2-4bb9-aff2-3d565d2966b3
https://cquipsplus.ca/virtual-posters/
https://cquips.ca/wp-content/uploads/2024/11/Abstract-booklet-2024-v2.pdf
https://web.cvent.com/event/6b1269a7-06f8-4bd9-8f0a-80d9e37ef14f/websitePage:db5e6d8c-d8ec-49f2-b39b-a7281d069c88
https://cquips.ca/pdf/CQ_AR_8x11_PUBLIC_FINAL_V2_20240816_SPREAD.pdf
https://cquipsplus.ca/virtual-posters/
https://web.cvent.com/event/6b1269a7-06f8-4bd9-8f0a-80d9e37ef14f/websitePage:b8fdd664-23e0-43ab-9501-d13a8dbe4b4c
https://cquips.ca/about-us/


BREAKFAST/NETWORKING

OPENING REMARKS AND WELCOME

MORNING PLENARY

8:00 - 9:00

ANNUAL CQUIPS
SYMPOSIUM 2024

AM

9:00 - 9:30

9:30 - 10:30

cquips@utoronto.cacquips.ca

SCHEDULE

NETWORK BREAK AND POSTER VIEWING 10:30- 11:00

Diffusing Power and Building Trust: Elevating Equity in Improvement Science

MORNING CONCURRENT  SESSIONS

3:15 - 4:15

AFTERNOON CONCURRENT SESSIONS1:30-2:45

2:45 - 3:15

11:00-12:15

CLOSING REMARKS AND AWARDS

PM SCHEDULE

NETWORKING BREAK AND POSTER VIEWING

AFTERNOON PLENARY 

4:15-4:30

12:15-1:30 NETWORKING LUNCH AND POSTER VIEWING

Applied Artificial Intelligence in Healthcare: Implications for Clinical
Practice and Quality Improvement

Main gallery, 2nd floor and 3rd floor

Main gallery, 2nd floor and 3rd floor

Main gallery, 2nd floor and 3rd floor

Main gallery

Auditorium

Auditorium



Session Location

Morning Plenary: Diffusing Power and Building Trust: Elevating
Equity in Improvement Science 

AUDITORIUM

101 Creating Systems of Safety Through Learning: Broadening our
Understanding of Harm

2 A/B

102 Abstract Presentations: Showcasing Innovative Healthcare
Improvement

3 A/B

103 “Baking in” Equity: A Framework to Address Healthcare
Inequities Through Quality Improvement

ROOM 1

104 Thriving in an Uncertain Future: Adopting an Innovation Mindset
in Healthcare Improvement

MAIN
GALLERY
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Session Locations

201 Hot Topics in Quality and Safety

202 Working Across Quality Improvement and Research
Methodologies

203 Leveraging Quality Improvement to Take Climate Action 

204 Building Human Connection and Finding Joy in Work

Afternoon Plenary: Applied Artificial Intelligence in Healthcare:
Implications for Clinical Practice and Quality Improvement 

AUDITORIUM

2 A/B

ROOM 1

3 A/B

AUDITORIUM



Screen 1  (3rd floor)

1. Safety Games in Action: A Proof of Concept in Pharmacy Education         
2. Fostering a culture of trust and continuous improvement: Implementation of a leadership rounding
program to advance quality and safety.
3. Focusing on Solutions Instead of Problems: A Qualitative Descriptive Study Piloting Appreciative
Inquiry as a Physician-Driven Quality Improvement Approach in Internal Medicine
4. Supporting system safety through risk management education and capacity building – a quality
improvement initiative
5. Improving infection prevention practices through a novel safety coaches program     
6. Empowering Local Quality Improvement: A Homegrown Cohort-Based Training Program
7. Building physician quality & safety competencies at a multi-site academic hospital      
8. Co-creating and co-delivering a Quality Improvement Course for Primary Health Care Professionals
in Ghana
9. Perspectives of Participants and Leaders of a Quality Improvement Training Program for
Rehabilitation Clinicians
10. Best Practices Champions to Reduce Intensive Care Unit (ICU) Acquired Pressure Injuries

Screen 2 (3rd floor)

11. Screening for Pregnancy Before Surgery: Implementing Timely, Standardized, and Objective
Preoperative Pregnancy b-hCG Testing A Quality Improvement and Patient Safety Initiative        
12. Reducing wait times for induction of labour    
13. It’s Time for Kangaroo Care: A Quality Improvement Project to Improve Time Spent Skin-To-Skin in
the Sunnybrook Health Sciences Centre Neonatal Intensive Care Unit
14. Pain Management during Intrauterine Device (IUD) insertions: Improving the quality of our
counseling
15. Developing a Dashboard for Monitoring System Equity in Maternal Care
16. Optimization of the Outpatient Induction of Labour Process: A Quality Improvement Initiative
17. Standardizing Multidisciplinary Rounds in General Internal Medicine (GIM): A Discharge-Focused
Approach at St. Joseph's Healthcare Hamilton
18. Don't Drop the Baton: A multidisciplinary & interprofessional approach to improving Transfer of
Accountability/Information Transfer (TOAI) 
19. Investigating the transfer safety checklist process when transferring patients to and from
diagnostic imaging
20. Improving screening rates for micronutrient deficiency in bariatric surgery patients discharged to
a primary care practice
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Screen 3  (2rd floor, reception area)

21. Exploring Emergency Department Culture Relating to Workplace Violence at UHN
22. Improving the Emergency Department Experience for Patients Presenting with a Bartholin Gland
Abscess
23. Primary care improvement inspired by patient stories
24. Understanding barriers and facilitators to using an AI scribe to reduce clinical documentation
burden in community family medicine clinics in Scarborough
25. A qualitative study: The mobilization of knowledge from patient safety incidents
26. The Road to Minimizing Waste in the Review of Potential Critical Patient Incidents by Patient
Safety Specialists
27. Evaluating the effectiveness of patient safety incident recommendations at a multi-site
community hospital
28. Addressing negative perceptions in the implementation of huddles and huddle boards
29. A qualitative analysis of current interventions: Improving name familiarity in OR teams
30. Incorporating Equity Considerations Into Serious Safety Event Review Processes
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Screen 4  (2nd floor, gallery)

31. Turning Close Calls into Catalysts: Enhancing Safety through Improved Near Miss Reporting
32. Advancing Patient Care: Innovations and Enhancements in Massive Hemorrhage Response and
Treatment at the Royal Victoria Regional Health Centre
33. Pre-Analytical Specimen Multi-Incident Analysis
34. A Quality Improvement Initiative to Reduce Inappropriate Urinary Catheterization on a Clinical
Teaching Unit
35. Leveraging the electronic medical record to drive improvements in symptom screening
36.  Hip Fracture Length of Stay at Humber River Health
37. A Team-Based Approach to Deprescribing Sedative-Hypnotics in Older Adults
38.  Impacts of Acute Care Urology at MacKenzie Health
39. Optimization of Elective C/S Processes to Mitigate C/S Delays: Challenges and solutions of a multi-
phasic quality improvement project
40. Understanding the barriers to and facilitators of home hemodialysis uptake at Trillium Health
Partners
41. Improving the Treatment of Preoperative Anemia in Colorectal and Hepato-pancreato-biliary
Patients: A Quality Improvement Initiative

Screen 5 (2nd floor, gallery)

42. STOP the POP: Reducing postoperative pneumonia in general surgery, a quality improvement project 
43. Equity-Driven Diagnostic Excellence Competencies
44. Assessing the impact of language concordance on adherence to infection prevention protocols for
Cardiac Surgery and Malignant Hematology patients
45. Optimization of Access to Assistive Device Program for Compression Devices in the Lymphedema
Program
46. REACH LTC - REAssessing CHolinesterase inhibitors and memantine in Long-Term Care
47. Surveillance of urinary catheterization and catheter-associated urinary tract infection in a long-term
care home: a point prevalence study
48. Using Computer Simulation to Quantify PSW Workload in Complex Continuing Care: Implications for
Patient Safety and Care Quality
49. Increasing Resuscitation Status Related Goals of Care Discussions for Older Adults at a Canadian
Mental Health Hospital
50. Chemical Dependency Program (CDP) Re-design at Humber River Health—Optimizing to Meet the
Evolving Needs of Our Patients
51. Tooling Up: Standardizing suicide risk assessment in consultation-liaison psychiatry services
52. 1.)Improving Access to Equitable Care for Patients Living with Sickle Cell Disease in the Emergency
Department
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Who’s here today
Have a look at the organizations joining us at the

Symposium today!
Bancroft Community Family Health Team 
Casey House
Central Hastings Family Health Team
Centre for Addiction and Mental Health
Centre for Quality, Innovation & Safety
Choosing Wisely Canada
Creative Futures Studio
Grand River Hospital
Hageman: Executive Coaching & Training
Hamilton Health Sciences
Healthcare Excellence Canada
Healthcare Insurance Reciprocal of Canada
Holland Bloorview Kids Rehabilitation
Hospital
Humber River Health
Institute of Health Policy, Management and
Evaluation
KITE Research Institute - University Health
Network
London Health Sciences Center
Mackenzie Health
McGill University, Montreal Children's
McMaster University
MedStar Health
Michael Garron Hospital
Montreal Children's Hospital
Mount Sinai Hospital

Lakeview Family Health Team
North York General Hospital
OhioHealth
Ornge
Planetary Healthcare Lab
Princess Margaret Cancer Centre
Prince Edward Family Health Team
Queensway Carleton Hospital
Royal Victoria Regional Health Centre
Scarborough Health Network
SickKids
Sinai Health System
St. Joseph's Healthcare Hamilton
St. Joseph's Healthcare London
Sunnybrook Health Sciences Centre
Ted Rogers Centre for Heart Research
Teladoc Health
The Institute for Safe Medication Practices
Canada
The Royal Victoria Regional Health Centre
Toronto East Health Network
Toronto Metropolitan University 
Trillium Health Partners
Unity Health Toronto
University Health Network
University of Toronto
William Osler Health System
Windsor Regional Cancer Center
Women's College Hospital
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