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https://web.cvent.com/event/2c92306e-9362-48c3-b0f0-05b5f3c45110/websitePage:56611b19-37d2-4bb9-aff2-3d565d2966b3
https://web.cvent.com/event/2c92306e-9362-48c3-b0f0-05b5f3c45110/websitePage:01197e13-15df-4983-b341-8d85500d3d74
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https://web.cvent.com/event/2c92306e-9362-48c3-b0f0-05b5f3c45110/websitePage:135c780c-02ea-4657-a98c-3243496dd9b8
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https://cquips.ca/symposium-patient-partners/
https://cquips.ca/about-us/
https://cquips.ca/pdf/CQ_AR_8x11_PUBLIC_FINAL_V2_20240816_SPREAD.pdf
https://cquips.ca/squire/
https://www.surveymonkey.com/r/YBQMWHX
https://www.surveymonkey.com/r/TKCPJKJ

odo CQUIPS SYMPOSIUM AGENDA
MORNING scHeDuLE

BREAKFAST/NETWORKING
Main gallery

OPENING REMARKS AND WELCOME
900 - 930 Auditorium, Speakers: Brian Wong, Lisa Robinson,
Razia Rashed, Melissa Sheldrick, Adrienne Zarem

9:30 - 10:30 IRUSNINCRLNINNY

Auditorium, Speaker: Jane O’Hara

8:00 - 9:00

20 - 11- NETWORK BREAK AND POSTER VIEWING
10:30 - 11:00 Gallery, 2nd floor and 3rd floor

MRSl MORNING CONCURRENT SESSIONS

See program for details

AFTERNOON  scHEDULE

NETWORKING LUNCH AND POSTER VIEWING
Gallery, 2nd floor and 3rd floor

12:15 - 1:30

eIV ;g AFTERNOON CONCURRENT SESSIONS

See program for details

2:45 - 3:15 NETWORKING BREAK AND POSTER VIEWING
' ' Gallery, 2nd floor and 3rd floor

S BPELE AFTERNOON PLENARY SESSION

Auditorium, Speaker: Jerome Leis

PRI CLOSING REMARKS AND AWARDS

Auditorium, Speaker: Brian Wong

cquips.ca cquips@utoronto.ca



oo CQUIPS SYMPOSIUM SESSION LOCATIONS

Session

Morning Plenary: Recipients, reporters, or co-creators? The many roles of
patients and families in supporting system safety

Centering Patient Experience in Quality Improvement

Taking Collective Action Towards Identifying, Analyzing and Learning from
Serious Safety Events

Abstract Presentations: Showcasing Innovative Projects in Healthcare
Improvement

SQUIRE 3.0 - The Next Chapter in Publishing Quality Improvement

Design Thinking: Bringing a Human-Centered Mindset to QI

Harnessing Al for Quality Improvement

Hot Topics in Quality and Patient Safety

Co-Producing Improvement in Healthcare

“Baking in” Equity: Embedding Equity Considerations in Quality Improvement
Initiatives

Abstract Presentations: Showcasing Innovative Research in Healthcare
Improvement

Afternoon Plenary: Achieving Operational Excellence through Quality
Improvement

cquips.ca

Location

Auditorium
(2nd /3 FI)

Auditorium
(2nd /3 FI)

2A/2B

3A/3B

Event Room 1
(2nd FI)

Main Gallery

Auditorium
(2" /3 FI)

2A/2B

3A/3B

Event Room 1
(2nd FI)

Multimedia
Room (3" FI)

Auditorium
(2™ /3™ FI)

cquips@utoronto.ca



°§ CQUIPS SYMPOSIUM: OUR COMMUNITY

A warm welcome to the organizations joining us at the Symposium today!

Acute Care Alberta

Bayshore Healthcare

BC Cancer

Brightshores Health System

Centre for Addiction and Mental Health
CASCADES

Collaborative Centre for Climate, Health &
Sustainable Care

Centre for Quality, Innovation & Safety,
Western University

Lakeview Family Health Team
Collingwood General and Marine Hospital
Community Living Toronto

Department of Family and

Community Medicine

East Toronto Health Partners

Grand River Hospital

Halton Healthcare

Hamilton Health Sciences

Healthcare Excellence Canada

VHA and SPRINT Senior Care
Humber River Health

Institute for Better Health

Interior Health

ISMP Canada

London Health Sciences Centre
Mackenzie Health

Mackenzie Richmond Hill Hospital
McGill University

McMaster University

Med Portal Health

Michael Garron Hospital

Montreal Children’s Hospital

cquips.ca

Mountainview Club

Niagara Health

North York General Hospital

Ontario Health Toronto

Peterborough Regional Health Centre
Princess Margaret Cancer Centre

RGP Toronto

Royal Victoria Regional Health Centre
Safehaven

St. Elizabeth Healthcare

Scarborough Health Network

Schulich School of Medicine & Dentistry
SickKids

Sinai Health

Southlake Regional Health Centre
SPRINT Senior Care

St. Joseph’s Healthcare Hamilton

St. Francis Xavier University
Sunnybrook Academic Family Health Team
Sunnybrook Health Sciences Centre
The Centre for Quality Improvement and
Patient Safety (CQuIPS)

THIS Institute

Toronto General Hospital

Institute of Health Policy, Management
and Evaluation

Trillium Health Partners

Unity Health Toronto

University Health Network

University of Toronto

Upstream Lab

Waterloo Regional Health Network
Waypoint Centre for Mental Health Care
William Osler Health System

Women’s College Hospital

cquips@utoronto.ca



