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This project aims to evaluate the impact of providing PCPs with direct access to a GIM consultant “My patient saw SCOPE GIM the following “Excellent service. | was very grateful for the
on healthcare utilization, including ED visits as well as subspecialty consults. week for a schedule follow up. Saves patients advice | received. Being able to speak directly
unnecessary ED visits. Appreciate SCOPE. to a specialist on the phone and ask follow-up
Intervention and Methods Thank You.” or clarification questions is great.”
* PCPs contact SCOPE GIM by calling the Navigation Hub’s hospital-based nurse. \ / K /
* The nurse fields the patient’s presenting concern to the general internal medicine (GIM) consultant, who decides ’\,
whether the patient will be booked for an appointment or whether phone/email care will be provided. / \ /

“This is truly a wonderful service. Has
improved access for difficult cases. Has

At Women’s College Hospital, PCPs contact GIM consultants directly.
e PCPs who contacted the SCOPE GIM consultant at one of the 17 sites across Ontario between December 4, 2023

“This is an excellent program which promotes

and June 17, 2025, were surveyed 7 days post-contact. collaboration and improves patient care. helped to decrease. Wait times for individuals
My patient was very pleased with the care especially that was being worked up for
Survey Questions Asked to PCPs who Contacted SCOPE GIM she received. ”

malignancies. Fantastic program. ”
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not have access to the GIM consultant

for this specific patient? consultant visit? Conclusions and Engagement

* They presented to the ED for the same concern .
* They presented to the ED for a different concern
* They were admitted to hospital for the same concern

The SCOPE GIM consultant service was designed to support PCPs in the management of their patients.
* This study demonstrates that GIM support resulted in avoidance of ED visits as well as expedited patient care.
* Paged a specialist on call _ * Future work should focus on increasing uptake of the service to reduce healthcare utilization and streamline

e Sent to the ED
* Referred to a specialist

* They were admitted to hospital for a different concern
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sked a colleague in your clinic or * They saw the SCOPE GIM consultant again for the same

patient care.
rs)ersonal networlk S ———  The study’s purpose and survey were conceptualized with the input of PCPs from both academic and community
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